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SATIN BRASS
CARE INSTRUCTIONS

Your order includes our Satin brass finish. This is achieved by taking a solid piece of brass
and lightly brushing the surface until a soft, consistant grain is applied to the metal. We
have then applied a clear natural beeswax layer to the brass to give it a matt finish. This is
a “living finish” and will begin to age over time.

A wax coating is applied to slow the ageing process, but please ensure your electrician has
clean, grease-free hands when handling the light.

The humid environment of a bathroom or kitchen will accelerate the ageing process
and may age faster in these rooms than other areas.

To preserve the Satin brass finish on your lights, please follow these instructions:

Clean your product regularly with a damp cloth
for stubborn marks a pH-neutral liquid soap is all you need
Never use cleaning agents that contain abrasives

To replenish the satin grain gently rub a fine emery cloth in the the direction of the
existing grain, this will brighten the brass and create the brushed lines. Take a clean
cotton cloth and wipe any dust from the brass. Then apply natural beeswax to the brass
and buff with another clean cloth, do not use the cloth used to remove dust.

Ask your electrician to take care when handling the products. Brass is a soft metal and will
scratch easily. Grease, plaster, tile grout and other building materials may permanently
damage your product. Greasy hands will leave dark fingerprints on brass finishes, which
will begin to show in the coming months. Whilst we endeavour to create products of the

highest quality, the hand finished nature of the products means there may be small
differences in the finishes of each piece. In the unlikely event your order arrives damaged
or defective please contact us prior to installation.

If you have any questions or need spare parts please contact us with your order number,
which is attached to your product.

We hope you are extremely happy with your product.
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